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Email: nwocfa@bsnl.co.in BHARAT SANCHAR NIGAM LIMITED
PH: 011- 2303-7470, Fax: 011- 23734357 e

L.No. 22-1/2012-PHT Dated :- 11.4.2018

To,

Chief General Managers,
All Telecom Circles and Districts.

Sub:- Closing of IVRS services relating to “Automatic Trunk Call Booking
1580-86 and “Directory Enquiry Services 197”.

Sir,

Kindly find enclosed herewith the copy of letter no 4-4/2017-
BSNL/TR/Review Meeting/Pt dated March 2018 received from Revenue
Management Branch-CFA , BSNL CO enclosed with ITPC letter No. ITPC/CDR
Project/CDR-I/BSNLCO/Part 11/2017-18/19 dated 12.03.2018 on the above
mentioned subject. The letter is self explanatory.

Therefore, it is requested to close the related levels in all switches and
confirm to this office on e-mail dmpht@bsnl.co.in for taking further necessary
action by ITPC Pune.

This has approval of competent authority.

Wﬂul \%

(P.K.Sharma)
DGM(NWO-I-CFA)

Copy to :- DGM (IT-V), IT Project Circle Pune for information and
N/A please.
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Corporate Office (Revenue Management Branch - CFA)
2 floor, Room No. 216, Eastern Court, Janpath,
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Subject: - Implementation of decisions taken in the meeting held on 13.12.2017 at ITPC Pune-
action for cessation of certain IVRS services. -regarding.

Reference: ITPC Letter No. ITPC/CDR Project/CDR-II/BSNL CO/Part I1/2017-18/19 dated
12.03.2018(copy enclosed).

As per decisions taken in the meeting held on 13.12.2017 at ITPC Pune, the instructions

were issued to CGM, ITPC Pune with the approval of competent authority vide this office letter

of even No dated 05.01.2018 for cessation of certain [VRS services relating to “Automatic Trunk
‘Call Booking -1 580-86 and Directory Enquiry Service-197”,

—

In this connection, DGM (IT-IV), ITPC Pune vide letter dated 12.03.2018 referred above
has submitted that “The levels mentioned in the letter are first to be closed in switches by Circles
and after confirmation of circles regarding closure the action will be taken at IVRS end.”

ITPC Pune has further requested BSNL CO to address a letter to the Circles to take
necessary action regarding cessation of IVRS services relating to “Automatic Trunk Call
Booking-1580-86™ and Direciory Enquiry Services-197". These IVRS services fall under fhe

control of NWO-CFA branch, hence it is requested that necessary instructions may be issued to
Circles by your office for closure of above IVRS services.

Eaeln Ve by cubeve : (S.K.Bhdqrdwaj)
== Sr.GM (Fi

/ —

\_EM(NWO-CFA). BSNL Corporate Office, Bharat Sanchar Bhawan New Delhi

U.O No. 4-4/2017-BSNL/TR /Review Meeting/Pt Dated: March, 2018.
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No. ITPC /CDR Project/CDR-11/ BSNL CO/Part 11/2017-18/19  dtd 12,03.2018

To,

The DGM (RM-1)-CFA,

BSNL CO (Finance —CFA Branch)
Room No 216, Eastern Court,
Janpath New Delhi-110001.

Sub:-Implementation of decisions taken in the meeting held on 13.12.2017 at
ITPC, Pune.
Ref: 1. Lr.No.q-4/ 2017-BSNL/TR/Review Meeting/ (Pt) dated 05-01-2018

2 Lr.Nu.q-qum:r-BSHL.f'I‘RJRwiew Meeting/ (Pt) dated 16-02-2018

Kindly refer to the letter under reference above regarding implementation of decisions
taken in the meeting held on 13.12.2017 at ITPC, Pune wherein vide Para(ii) of the letter it
was instructed to take necessary action for cessation of certain  IVRS services relating to
“Automatic Trunk Call Bookin -1580-86 " and "Directory Enquiry service -1g7"

[n this regard following is submniitted for vour kind perusal please:

The levels mentioned in the lotter are first to be closed in switches by circles and after
confirmation of circles regarding closure the action will be taken at IVRS end,

Hence it is requested to address a letter to the Circles to take necessary action regarding
cessation of cerlain TVRS services relating to “Automatic Trunk Call Booking-1580-86" and
“Directory Enquiry service -197",

This is for your information and is issued with the approval of the competent authori ty.
PP g
.’l
/Bharat Kuﬁhimr;‘

Dy. General Manager (IT-V)
IT Project Circle, Pune.

Encl; As above
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